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1.Christopher Chiras lives At 61 Sandra Dr. Worcester Ma 01604 and is a client of
Netspend.
2 Netspend is a corporation located at P.O. Box 2136 Austin, TX 78768-2136.

COUNT ONE :NEGLIENCE
1.Netspend violated the 2007 gambling enforcement act of 2007 by putting through

gambling transactions totaling $15,500 on the plaintiff’s credit card.

2.Netspend refunded $7500.00 of these transactions.

3.Netspend is negligent in not refunding the other $8000.00 to the plaintiff.The money is
owed to him and all paperwork was filed on time by the plaintiff to refund these
gambling transactions to him.

4 Netspend violated chapter 93 a of the Massachusetts general laws by not giving the
.plaintiff the consumer these funds back.

5.Plaintiff faxed the dispute transaction report to netspend on November 6,2009.Netspend
negligently lost the report.

6.0n November 27,2009 netspend sent the plaintiff a letter stating that they began




Case 4:10-cv-40169-FDS Document 1 Filed 08/26/10 Page 2 of 2

processing the dispute.
7.The transactions were from August and September of 2009 totalling 8000.00
Count Two:emotional Distress

8.Plaintiff sees a psychiatrist over this emotional distress caused by extreme financial
distress caused by netspend’s actions.

Wherefore the plaintiff seeks damages in the amount of $24,000 and a trail by jury.
Respectfully

Submitted,
Pro Se’ Plaintiff
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